
 
 
 
 
PCS/KYC/2015-16/009                                                                                                                Date: 29/02/2016  
                                                                                 
                                                                                  
To,  
 
All Branches / Sub Brokers / Employees  
 

 
Sub: Activation and reactivation of trading accounts through video calling. 

 
 
This is to inform you that we are in the process of starting interaction through video calling for activation 
of new accounts and also for reactivation of existing client’s accounts.  
 
 
Kindly inform the clients at the time of collection of application forms that the official from HO will 
interact with them over video call to collect the details and also to complete the formality of in person 
verification through this facility, client should show his PAN card as proof of identity at the time of 
interaction. 
 
 
 
With Regards,  
 
PCS KYC Dept. 
 


